FLEXI

-VAN

January 6, 2012

Dear Valued Customer,

Flexi-Van’s Chassis Supply Management program, which offers daily and monthly units at various
pools throughout the USA, provides the intermodal industry with access to chassis and supports an
efficient approach to chassis provisioning.

Flexi-Van prides itself in compliance and M&R cost controls, however we have experienced an
increase in costs associated with providing this service to our customers as an Intermodal Chassis
Provider. While we continue our pursuit of removing cost from the supply chain, we have no
alternative but to increase the Daily usage rate in the Chassis Supply Management program.

This rate change becomes effective with any unit picked up commencing February 1*. All current
customers will be provided with an amended rate agreement and additional notice will be provided
on the Flexi-Van website. Invoicing will be updated in accordance with this rate adjustment beginning
with the February 2012 billing cycle.

Thank you for your understanding and we look forward to continuing our relationship with our valued

customers in the intermodal industry.

Sincerely yours,
Flexi-Van Leasing Inc.



